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From: Cordial, Todd
To: Adkins, Melissa
Cc: Duffey, Sheri; Mouser, Mike; Mason, Bill; Panzone, Reta
Subject: OPI Vehicle Service Center Auto Detailing Announcement
Date: Tuesday, August 18, 2015 9:28:55 AM

Melisa,
Can you please distribute the below email message to all staff at the Operations
Support Center. Thank you.
Good morning,
Ohio Penal Industries is proud to announce that beginning Monday August 24, 2015,
the OPI Vehicle Service Center located at 1221 McKinley Ave. Columbus, OH. 43222
will begin providing public employees at the Operations Support Center with Car wash
and vehicle detailing services. This enables staff to be able to get their vehicle
washed and/or detailed at a reasonable price and at the same time, provide greater
training and work opportunities for inmates. Below is the pricing for car wash and
detail service. To schedule an appointment for service please contact O'Reta Panzone
at 614-752-1053 or reta.panzone@odrc.state.oh.us.
Basic Wash- $10.00 car $15.00 Truck/van/SUV
Includes- Complete hand washing and drying of vehicle. Windows cleaned inside
and out.
Inside and Out- $20.00 car $25.00 Truck/van/SUV
Includes- Complete hand washing and drying of vehicle. Complete hand waxing of
vehicle. Complete vacuuming of vehicle. Dusting of all interiors. Windows cleaned
inside and out.
Complete Detail- $50.00 car $55.00 Truck/van/SUV
Includes- Complete hand washing and drying of vehicle. Complete hand waxing of
vehicle. Complete vacuuming of vehicle. Shampoo of carpets and upholstery. Leather,
vinyl interiors and trim dusted and protectant applied. Windows cleaned inside and
out. Wheel rims polished. 

Before bringing your vehicle in for detailing, please make sure that you follow the
below procedures.

Appointments must be made in advance. Most times we will be able to schedule
you for next day service. We do not permit vehicles to be serviced that do not
have an appointment.
To ensure there is space for all vehicles, you cannot bring your vehicle in for
service until the scheduled day that your vehicle is being serviced.
Your vehicle will be serviced by trained inmates but ensure that you perform a
search of your vehicle prior to arrival and remove any items that are considered
contraband in a correctional institution. This would include any type of drugs
(i.e. prescription medications), intoxicating substances, tobacco, lighters,
money, cellular phones, weapons, two-way radios, and/or tools (not to include
tire changing equipment or emergency repair equipment).
Dropping off and picking up your vehicle must be done on your own time and
cannot be done while you are “on-the-clock”.
Payment for service is due upon completion of the service. The OPI Vehicle
Service Center can only accept checks at this time.

Coming soon- The OPI Vehicle Service Center will be providing full service repairs
and maintenance for motor vehicles of public employees. We are currently working
on some logistical issues but anticipate that we will be able to provide this service
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within the next month. More information will be provided when these additional
services are available.
Thank you,
Todd Cordial
Deputy Administrator OED/OPI
1221 McKinley Ave.
Columbus, Ohio 43222
office- 614-644-3390
cell-
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From: Cordial, Todd
To: Adkins, Melissa
Cc: Duffey, Sheri; Brewer, Paul; Panzone, Reta; Mouser, Mike; Mason, Bill; Kinsel, Dan
Subject: OPI Service Center Open for All Service
Date: Wednesday, October 21, 2015 2:54:20 PM
Attachments: OPI Vehicle Service Price Guide.pdf

Good afternoon ,
Can you please distribute to all OSC staff.
Ohio Penal Industries is proud to announce that the OPI Vehicle Service Center located at 1221
McKinley Ave. Columbus, OH. 43222 can now perform both routine maintenance and major vehicle
service work for all public employees in Ohio. This enables staff to be able to get their vehicle repairs
completed at a reasonable price and at the same time, provide greater training opportunities for
inmates. Several of the inmates that work at the OPI Vehicle Service Center are ASE Certified
mechanics that are certified to repair both gas and diesel engines. The OPI Vehicle Service Center
currently provides repair and service for ODRC vehicles as well as over 20 other state agency
vehicles. Attached is the current price list for repairs and maintenance. To schedule an appointment
for service please contact O'Reta Panzone at 614-752-1053 or reta.panzone@odrc.state.oh.us.

Before bringing your vehicle in for repairs, please make sure that you follow the below procedures.

To ensure there is space for all vehicles, you cannot bring your vehicle in for service
until the scheduled day that your vehicle is being serviced. The OPI Vehicle Service
Center does not have the extra space to be able to secure vehicles that are waiting to be
repaired. If repairs take longer than one day, your vehicle will be secured behind a
locked fence until repairs are completed.

Your vehicles will be serviced by trained inmates but ensure that you perform a search
of your vehicle prior to arrival and remove any items that are considered contraband in a
correctional institution. This would include any type of drugs (i.e. prescription
medications), intoxicating substances, tobacco, lighters, money, cellular phones,
weapons, two-way radios, and/or tools (not to include tire changing equipment or
emergency repair equipment).

Dropping off and picking up your vehicle must be done on your own time and cannot be
done while you are “on-the-clock”.

If you want the OPI Vehicle Service Center to use any special oils, lubricants, additives,
etc… that we do not carry on hand; you must bring those items in with you at time of
service to be used on your vehicle.

Payment for repairs is due upon completion of repairs. The OPI Vehicle Service Center
can only accept checks or money orders at this time.

Thank you,

Todd Cordial
Deputy Administrator OED/OPI
1221 McKinley Avenue
Columbus, Ohio 43222
614-644-3390
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Invoice
Date

6/7/2017

Invoice #

2796

Public Employee

Todd Cordial

VIN

License Plate Make

Ford

Year

6/7/2003

Model

E-450

Mileage

60,633

  Total

Subtotal

Sales Tax (7.5%)

Price Based On Payment via Check Or Money Order 
Credit Cards Can Be Used For A 3% Convenience Charge

Signature

Item Code DescriptionQuantity Price Each Amount

SW277 Duralast Blower/Heater Switch1 23.19 23.19T
Personal Vehicle 10% DISCOUNT -10.00% -2.32
Hourly Rate R&R Blower Switch0.25 40.00 10.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -1.00T
77623 Gabriel Max Control Shock2 81.88 163.76T
Personal Vehicle 10% DISCOUNT -10.00% -16.38
Hourly Rate R&R Rear Shock1 40.00 40.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -4.00T
DC426BT Dual Din CD Player1 122.83 122.83T
Personal Vehicle 10% DISCOUNT -10.00% -12.28
Hourly Rate R&R CD Player0.25 40.00 10.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -1.00T
FA80196 Duralast Upper Ball Joint1 33.58 33.58T
Personal Vehicle 10% DISCOUNT -10.00% -3.36
FA80196 Duralast Upper Ball Joint1 33.58 33.58T
Personal Vehicle 10% DISCOUNT -10.00% -3.36
Hourly Rate R&R Right Side Upper And Lower Ball Joint1 40.00 40.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -4.00T
Brake Service R&R Front  Brake Pads And Rotors One Axle Only. Clean And Lube Brake

Caliper Slides.
1 30.00 30.00T

Personal Vehicle 10% DISCOUNT -10.00% -3.00
DG655 Duralast Gold Brake Pads1 39.18 39.18T
Personal Vehicle 10% DISCOUNT -10.00% -3.92
54033 Duralast Brake Rotor2 97.99 195.98T
Personal Vehicle 10% DISCOUNT -10.00% -19.60
M50905 3-Pin LED Load Equalizer/Resistor2 16.70 33.40T
Personal Vehicle 10% DISCOUNT -10.00% -3.34
C168 Blazer LED License Lamp3 13.98 41.94T
Personal Vehicle 10% DISCOUNT -10.00% -4.19
Hourly Rate Install LED Lights0.25 40.00 10.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -1.00T
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Invoice
Date

6/7/2017

Invoice #

2796

Public Employee

Todd Cordial

VIN

License Plate Make

Ford

Year

6/7/2003

Model

E-450

Mileage

60,633

  Total

Subtotal

Sales Tax (7.5%)

Price Based On Payment via Check Or Money Order 
Credit Cards Can Be Used For A 3% Convenience Charge

Signature

Item Code DescriptionQuantity Price Each Amount

M42339Y-DV 4" Round Amber Light2 20.76 41.52T
Personal Vehicle 10% DISCOUNT -10.00% -4.15
M42346R 4" Round Red Light2 10.87 21.74T
Personal Vehicle 10% DISCOUNT -10.00% -2.17
M42347 4" Round Back Up Light2 31.19 62.38T
Personal Vehicle 10% DISCOUNT -10.00% -6.24
Hourly Rate R&R Lights1 40.00 40.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -4.00T
3052224USBBL 12V 2.4 Amp Dual USB Adapter2 25.18 50.36T
Personal Vehicle 10% DISCOUNT -10.00% -5.04
Hourly Rate Install USB Adapter1 40.00 40.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -4.00T
BF15521856E BFG Commercial T/A A/S 215/85R162 155.39 310.78T
Mount and Balance Personal - Mount and Balance per Tire2 8.00 16.00T
Tire Disposal Fee Tire Disposal Fee2 3.00 6.00T

Page 2

$1,405.96

$1,307.87

$98.09
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Invoice
Date

10/11/2016

Invoice #

1981

Public Employee

Sheri Duffey

VIN

License Plate Make

Chevrolet

Year

10/11/2008

Model

Avalanche

Mileage

97,847

  Total

Subtotal

Sales Tax (7.5%)

Price Based On Payment via Check Or Money Order 
Credit Cards Can Be Used For A 3% Convenience Charge

Signature

Item Code DescriptionQuantity Price Each Amount

50469 Walker Ultra Converter1 245.36 245.36T
Personal Vehicle DISCOUNT -10.00% -24.54
Hourly Rate R&R Convertor1 40.00 40.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -4.00T
PS340VC Valucraft Oil Pressure Switch1 38.52 38.52T
Personal Vehicle DISCOUNT -10.00% -3.85
Hourly Rate R&R Sending Unit0.5 40.00 20.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -2.00T
5060935 Dayco V-Ribbed Belt1 19.66 19.66T
Personal Vehicle DISCOUNT -10.00% -1.97
61089 Duralast Fel-Pro  Exhaust Flange Gasket1 4.12 4.12T
Personal Vehicle DISCOUNT -10.00% -0.41
31718 Walker Hardware-Gasket1 12.45 12.45T
Personal Vehicle DISCOUNT -10.00% -1.25
Parts Spark Plugs8 6.51 52.08T
Personal Vehicle DISCOUNT -10.00% -5.21
Hourly Rate R&R Spark Plugs1 40.00 40.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -4.00T

$456.83

$424.96

$31.87
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Invoice
Date

5/9/2017

Invoice #

2829

Public Employee

Sheri Duffey

VIN

License Plate Make

New Holland

Year

5/9/2010

Model

Tractor

Mileage

  Total

Subtotal

Sales Tax (7.5%)

Price Based On Payment via Check Or Money Order 
Credit Cards Can Be Used For A 3% Convenience Charge

Signature

Item Code DescriptionQuantity Price Each Amount

Parts Over Head Light2 20.24 40.48T
Personal Vehicle 10% DISCOUNT -10.00% -4.05
Parts Trailer Plug1 15.65 15.65T
Personal Vehicle 10% DISCOUNT -10.00% -1.57
Parts Hydraulic Cap1 5.96 5.96T
Personal Vehicle 10% DISCOUNT -10.00% -0.60
Parts Antenna1 11.66 11.66T
Personal Vehicle 10% DISCOUNT -10.00% -1.17
Hourly Rate  Personal Vehicle - Hourly Labor1 40.00 40.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -4.00T

********* Lawn Mower**********
Changed Oil On Lawn Mower. Customer Provided Filter

5w20 1 US Quart2 2.00 4.00T
Hourly Rate Personal Vehicle - Hourly Labor0.5 40.00 20.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -2.00T

***********Skid Steer******** John Deere T
57404 Hydro Filter1 34.69 34.69T
Personal Vehicle 10% DISCOUNT -10.00% -3.47
T19044 Oil Filter1 5.89 5.89T
RE62418 Fuel Filter1 20.80 20.80T
KV16428 Primary Air Filter1 34.83 34.83T
AP33331 Air Filter1 25.04 25.04T
15w40 Diesel Oil - 1 US Quart8 4.25 34.00T
022-0185 Battery Tender1 65.52 65.52T
Personal Vehicle 10% DISCOUNT -10.00% -6.55
Hourly Rate - State ... State Vehicle - Hourly Labor1 40.00 40.00T
Hourly Discount DISCOUNT-Personal Vehicle Hourly Discount -10.00% -4.00T

$398.94

$371.11

$27.83
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OPI INDUSTRTAL TRAINING PROGRAM

L2}LMCKINLEYAVE
COLUMBUS OH43222

800-237-3454

Route To: REP0010

Salesperson: MARTIN

Ship To: I

_@

Mr

Verification Date

OHIO STATEHOUSE
l CAPITOLSQUARE
COLUMBUS OH432I5

Fax:
urrencY: USD

Fed ID:

Package PrePaid Date 0rder Terms

fl coPY

REP/HOUSE OF REPRESENTATIV

77 S HIGH ST I2THFL
COLUMBUS OH43266.0603
USA

CustPO ShipVia

s4

lease

DK13017

Request Date

BESTVTAY

Qty

113012077 Net 30 DaYs

Unit Price

U3012017

Net Amoun

1.00

EA WOOD

AH ITEM CUSTOM CONFERENCE TABLE

0.00000

ul,$l 
rr ff

632s4-1 I 2200000868-28

1 EACH CONFERENCE TABLB (MANIIATTAN STYLE)

6"WX 48"D X 30',H

SPECIES: CIIERRY
STAIN: OPI-I 1 I DARK CHERRY

(LIKE PHOTO)
-BOAT SHAPEDTOP
- BESBS . APPLIED MOLDING AND FLUTED POSTS

. SKIRTTOHAVEREEDING
- LASER IN TOP OF HOUSE OF REPS SEAL

INSIDE SETUP & DELIVERY
osLfVEnV CONTACT: LARRY HOUSEHOLDER
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OPI INDUSTRIAL TRAINING PROGRAM
I22IMC KINLEYAVE
COLT}MBUS OH43222

800-237-34s4

Route To: REP0010

REP/HOUSE OF REPRESENTATTV
77 S HIGH ST I2TH FL
COLUMBUS OH43266-0603
USA

Fax:
 Currency: USD

Fed ID:

er Cust PO Ship Via

Salesperson: MARTIN

Ship To: I

OHIO STATEHOUSE
1 CAPITOL SQUARE
COLUMBUS OH432I5

Package Prepaid Date Order Terms Verilication Date

32s4 DK13017

/Release Request Date

BESTWAY

Qty

ll30l20l7 Net 30 Days 1130D017

Unit Price Net Amount

8.00 o.eeo6-o

1e8eEx-r8 12b.fo
CHR;E)G I{DREST CHAIR;BK;DRK OAK;????. Abo

63254-2 I 2,2;00006769-l

8 EACH 1989EX-18 HGCUTTVE CHAIR WITH IIEADREST
Yl'o^Y t)<0wt"1

VINYL: MAYER - KOBE - JAVA (KB-000)

MATERIAL FOR HEADRESTS TO BE CUT AND SENT TO ORW FOR CUSTOM LASER OF HOUSE OF
REPRESENTATIVES LOGO. PER K. CONAWAY

INSIDE"SETUP & DELIVERY
DELIVERY CONTACT: LARRY HOUSEHOLDER

1.00 0.00000

SETI]P

MODULAR CREW PRODUCT SETUPILABOR

INSIDE SETUP&DELIVERY
DELIVERY CONTACT: LARRY HOUSEHOLDER

0.0

Page2 of 

 

Exhibit 11
Page 2 of 3



NDUSTRI.AL TRAINING PROGRAM
CKD{LEYAVE

JMBUS OH43222

37-3454

Route To: REP0010

Salesperson: MARTIN

Ship To: I

OHIO STATEHOUSE
I CAPITOL SQUARE
COLUMBUS OH43215

Package Prepaid Date Order Terms

n coPY

REP/HOUSE OF REPRESENTATIV
77 S HIGH ST l2THFL
COLUMBUS OH43266-0603
USA

Fax:
Currency: USD

Fed ID:

Cust PO Ship Via Verilication Date

32s4 DK13017

Release Request Date

BESTWAY

aty Item

1130D017 Net 30 Days Il30l20L7

Unit Price Net Amoun

Sales Amount:
Order Disc (0.00%):

Sales Tax:

Freight:
Misc:

Prepaid:
Total:

0.0

0.0x

0.0

0.0

0.0

DER QUESTTONS? CALL 1-800-237 -3454 OR 614-7 s2-0287
MIT TO ADDRESS: OHIO PENAL INDUSTRIES; DBA FISCALREVENUE I

 1 MCKINLEY AVE; COLUMBUS, OH 43222

b141
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